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WSP INTEGRATED POLICY, QUALITY, ENVIRONMENT, SAFETY AND HEALTH AT WORK

WSP’ MISSION

WSP is a company specialized in the industrial electricity sector, medium and low voltage, automation and control, with a
special focus on different services in the industrial area and public works.

Throughout its existence, WSP has invested in technical and organizational excellence in order to achieve the best results in
terms of environmental sustainability, safety, quality and overcoming of the customers’ expectations.

We assume the compromise that it is also shared with our cooperators and interested parties to comply with the law ap-
plied and the requisites of the norms ISO 9001, ISO 14001, OHSAS 18001, VCA SCC* and Radioprotection, introducing con-
tinuously improvements to the services provided with the intuit of fulfill the satisfaction of our clients as well as the envi-
ronmental preservation.

WSP’ VISION

WSP accompany the constant changes, and evolution of the market in which it interacts and acts. For WSP it is fundamental
to be able to correspond to the necessities of its clients as well as their demands, seeking always to overcome their
expectations.

WSP makes a great effort to preserve the safety and health of its cooperators, avoiding pollution, and waste of natural
resources, using the most recent technological and technical advances, whenever it is possible.

We vision to competent professionals, with a high capacity, motivated and with a big will to acquire new knowledges.

Each client is unique, and should be treated that way. The clients come always at the first place, and the overcoming of its
expectations is our first objective.

WSP’S VALUES
The values are principals, ideas, moral and ethical fundamentals that predominates the organizational culture. Hoping they
are adopted by all the members of the organization, defended and practiced by everyone.

We define as Indispensable Values:
e  Communication

e  Ethical

e  Effort

e  Responsibility

e  Esprit of belonging

e  Commitment

e  Preservation of health and physical integrity of employees and third parties.
. Environmental protection

e  Accuracy

e  Respect for regulations

WSP’ CULTURE

The culture is bases in the following fundamentals:

e  Overcoming the clients expectations;

e  Management based on the continuous improvement and achievement of goals;

e  Open communication with the clients, cooperators, authorities and all the infested parts;
. Preservation of the workers’ health and the Environment;

e  Reduction in employees exposure to a level as low as reasonably possible.

The applying of these fundamentals is systematized in the objectives of the integrated management as well as in the
indicators of the process which are periodically evaluated.
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